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Amazing Facts

Ditubuhkan pada
Establishment Date

1 April 1990

~ ' PLUS RONDA

Untuk memberi bantuan kepada pengguna yang
terkandas & menghadapi kesulitan di lebuhraya PLUS

To assist highway customers who experience vehicle breakdown
on the PLUS highways
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Amazing Facts

Sejak 17 Oktober 1998,
anggota pasukan
PLUSRonda diberikan
kuasa Polis Bantuan
bagi membolehkannya
melaksanakan
penguatkuasaan trafik
dan menjaga harta
benda
di lebuhraya.

The PLUSRonda was granted
Auxiliary Police Power (AP)
since 17th October 1988 which

allows traffic management and
maintaining of highway assets
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Amazing Facts

Anggota PLUSRonda telah

diberi kuasa Polis Bantuan
PLUSRonda was granted Auxiliary Police Power (AP)
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Mengalih kenderaan Melaksanakan
terkandas lencongan trafik
Remove stalled vehicles Divert traffic

Memeriksa kenderaan Mengambil butiran
"’ Inspect vehicles pengenalan pengguna

_ . - ' Inspect customer’s Identification Card
Nota: Kuasa terhad di premis serta jajaran lebuhraya PLUS sahaja.
Note : The AP power is limited to within PLUS’ highway and premises only
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Amazing Facts

Kelengkapan Kenderaan PLUSRonda

A PLUSRonda Vehicle is equipped with

Adjustable Beacon Pole Flood Light
Running light Adjustable Beacon Pole Flood light

T Sistem Pengesanan Global (GPS)
Global Positioning System (GPS)

Kon Keselematan | .
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Amazing Facts

Kriteria menjadi anggota PLUSRonda

Memiliki
Sijil
Mekanik
Possess
mechanical
certificate

Memiiliki
Lesen
Memandu

Possess Class
E driving
license

Lulus SPM,
dengan syarat

yang
ditetapkan

_
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SUIL KEMAHIRAN MALAYSIA

MEKANIK

OIS

To be a PLUSRonda, one must

Tiada
Rekod
Jenayah
No criminal
records

Berumur
35 tahun ke
bawah

35 years old
and below

Had Ketinggian tidak
kurang daripada :
162.5cm P g f.:,h::h
Height Limit is not less Badan
than 162.5cm ‘ '
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Amazing Facts

Tahukah anda, anggota PLUSRonda juga pernah menjadi 'bidan
terjun’ apabila membantu pelanggan yang terpaksa melahirkan
bayi di lebuhraya akibat kecemasan.

Did you know, our PLUSRonda officers have also helped a highway
customer to safely deliver a baby on the highway.
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Di antara tahun 2019 hingga 2021, lebih 520,000 insiden di lebuh
raya merangkumi bantuan kerosakan kenderaan, kemalangan,
mengalihkan objek/halangan, haiwan berkeliaran dan lain-lain

Did you know that between 2017 and 2019, PLUSRonda teams had attended to
more than 700,000 incidents on the highway covering vehicle breakdowns,
accidents, object/obstacles removal, incidents involving stray animals and many

2019 2020 2021
222,876]170,791 (133,780

insiden insiden insiden

*Semasa tempoh Perintah Kawalan Pergerakan
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Amazing Facts

Perkhidmatan yang diberikan oleh pasukan PLUSRonda

’,_ di lebuhraya adalah PERCUMA
PLUSRonda services on the highways are COMPLIMENTARY.
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Amazing Facts

Tempoh menunggu
Waiting period

20-30
minit .|

minutes =

(bergantung pada jumiah trafik & insiden serentak)
(depending on the traffic and other concurrent incidents)
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Falda Mewarik
Amazing Facts

Perkhidmatan yang disediakan

Service provided

Membaiki kerosakan kecil Menunda kenderaan kecil
ke kawasan selamat yang terdekat

Tow only light vehicles to the nearest
safe location

Minor vehicle repairs

Pengurusan Trafik Khidmat nasihat berkaitan

Traffic management kenderaan dan perjalanan
Advisory on vehicle maintenance,

safety and highway journey
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Amazing Facts

Aset Pasukan PLUSRonda

PLUSRonda assets

& rous s
6K - _ PLUSLI‘N‘E:‘:?OC:B’:SOOOO
RUSRONDA
() ()

kenderaan pacuan 4 Roda (4X4) trak/lori tunda
4-wheel drive vehicles (4x4) tow truck/carrier

motosikal
motorcycles
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Amazing Facts

Pertolongan cemas

Anggota PLUSRonda telah diberi pendedahan dan latihan
tentang Bantuan Awalan Pertolongan Cemas

First Aid Assistance
V Each PLUSRonda personnel has basic knowledge and training
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Amazing Facts

Secara purata, setiap pasukan PLUSRonda mengadakan
rondaan sejauh 150-180 kilometer dalam satu kawasan
pada setiap syif
On average, a PLUSRonda team covers approximately 150-180 kilometers
in distance during every shift
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Amazing Facts

Siapakah anggota
PLUSRonda yang
paling lama
berkhidmat?

Encik Zainal Abidin Lazim
merupakan anggota PLUSRonda
yang paling lama berkhidmat.
Memulakan kerjaya sejak 1990,
beliau kini bertugas di Seksyen S2
di Tangkak.

Who is the longest serving

PLUSRonda personnel?

Encik Zainal Abidin Lazim is the longest
serving PLUSRonda officer. He is now
working at Tangkak Section S2.
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Amazing Facts

Jumiah anggota dan pasukan

PLUSRonda & LPT2Ronda
Current number of PLUSRonda & LPT2Ronda officers & teams
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Amazing Facts

Membaik-pulih kenderaan

Setiap Anggota PLUSRonda perlu mempunyai pengetahuan
a3sas membaik-pulih kerosakan kecil kenderaan

Minor vehicle repairs
V Each PLUSRonda officer has some basic knowledge on minor vehicle repairs
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Komunikasi

Anggota PLUSRonda diberi latihan asas komunikasi
bersama pelanggan

Communication
’_- ' Each PLUSRonda is required to attend basic public relations

and communications courses
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Amazing Facts

Perkhidmatan tunda PLUSRonda

Perkhidmatan tunda oleh PLUSRonda adalah untuk
kenderaan ringan sahaja dan ia hanya ke kawasan selamat
yang terdekat

Towing services by the PLUSRonda

The PLUSRonda team only tows light vehicles to the nearest safe location
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Amazing Facts

Pasukan rondaan

Setiap pasukan PLUSRonda terdiri daripada
2 anggota

Patrolling team
|"" Each PLUSRonda team consists of 2 personnel
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Amazing Facts

Larangan membawa

telefon bimbit peribadi semasa bertugas
Syarikat telah membekalkan telefon bimbit untuk
kegunaan semasa bertugas

- Mobile phone restrictions
"' Carrying personal mobile phones while on duty is prohibited
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Amazing Facts

Saman?

Summons?

Anggota PLUSRonda tidak boleh mengeluarkan
saman kepada pesalah trafik

b-‘ " PLUSRonda officers are not authorized to issue summonses

to traffic violators

él’lUS

Ahli Kumpulan UEMC




Amazing Facts

Pasukan PLUSRonda di PLUS dan LPT2

Terdapat 290 Pasukan PLUSRonda di PLUS dan LPT2 secara keseluruhan

PLUSRonda teams on PLUS and LPT2 highways
There are currently 290 PLUSRonda teams on PLUS and LPT2 highways
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Amazing Facts

Peluang mengembangkan kerjaya

Anggota PLUSRonda juga sering diberi peluang untuk
mengembangkan kerjaya mereka di dalam PLUS sama ada
di bahagian Keselamatan Trafik ataupun di Iain-lain pejabat/jabatan

Career Development Opportunities

PLUSRonda officers are continuously given opportunities to develop
their career in Traffic Safety or any other business functions within PLUS
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Amazing Facts

Pakaian seragam PLUSRonda

Pakaian Seragam PLUSRonda telah ditukar beberapa kali. Pakaian seragam
pada ketika ini adalah bertepatan dengan fungsi mereka sebagai Polis
Bantuan dan digunapakai sejak 7 Disember 2004

PLUSRonda uniform

The PLUSRonda uniform has undergone various transformation. The current
uniform, which is worn since 7th December 2004, befits their role as an Auxiliary Police
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Amazing Facts

Pasukan PLUSRonda bekerja rapat
dengan Peronda Lebuhraya PDRM,
Jabatan Pengangkutan Jalan dan agensi
penguatkuasaan yang Iain

PLUSRonda works closely with the highway Police,
JPJ and other enforcement agencies




Amazing Facts

PLUSRonda, halangan dan haiwan liar

Selain membantu pelanggan yang terkandas di lebuhraya,
pasukan PLUSRonda juga mengadakan pemeriksaan agar lebuhraya bebas
dari objek/halangan dan diceroboh oleh haiwan liar atau binatang ternakan

PLUSRonda, Debris & Stray Animals

Apart from providing assistance for highway customers, PLUSRonda also
inspects the highway to ensure it’s clear from debris and stray animals
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Syif PLUSRonda

Anggota PLUSRonda bertugas di dalam

PLUSRonda shifts
PLUSRonda works in 3 shifts




Amazing Facts

Anggota PLUSRonda diberi Kursus
pemanduan defensif

PLUSRonda officer is required to attend Defensive Driving Courses
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Amazing Facts

PLUSRonda & Kenderaan Keselamatan

Beberapa anggota PLUSRonda pernah menjadi mangsa insiden
trafik ketika menjalankan tugas di lebuhraya. Bagi mengelakkan insiden
sama berulang, PLUS dengan kerjasama Edgenta telah memperkenalkan

Kenderaan Keselamatan

PLUSRonda & Safety Vehicles

There are also some traffic incidents involving PLUSRonda personnel while carrying
out their duties on the highway. To enhance safety for our personnel and workers

(‘ ; on the highway, PLUS and Edgenta Propel has introduced the

use of Safety Vehicles (SV) on the highway
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Amazing Facts

S.A.F.E

Sentiasa mengamalkan moto 'S.A.F.E." yang bermaksud
Constantly practicing the 'S.A.F.E’ motto which means

S-SIGNAL § A-ALERT § F-FIRST ACTION B E-EVACUATE

semasa menjalankan tugas
while performing their duties
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