Frequently Asked Questions (FAQ) - BELANJA DAN MENANG Campaign

1. Who is the organiser of this contest?

The contest is jointly organised by Projek Lebuhraya Usahasama Berhad (PLUS) and
Payments Network Malaysia Sdn Bhd (PayNet).

2. When is the contest period?

The contest runs from 1 October 2025 (00:01 GMT+8) to 15 December 2025 (23:59
GMT+8).

3. Who is eligible to join?
You are eligible if you:

e Are a Malaysian citizen or permanent resident, aged 18 and above.

e Have a valid identification document.

e Hold an active MyDebit ATM card issued by a financial institution in Malaysia.
e Have an active DuitNow QR feature with a registered financial institution.

¢ Maintain an active account in good standing throughout the contest.
4. Who is NOT eligible to join?

e Employees of the Organiser (PLUS, PayNet, subsidiaries, affiliates, related
companies) and their immediate family members.
e Employees, representatives, distributors, advertising, and promotional

agencies of the Organiser and their immediate family members.
5. How do | qualify for the contest?

You must spend a minimum of RM30 in a single day at participating PLUS R&R and

Layby merchants:

e Via MyDebit card using MPay, NTT Data, or Pinelabs terminals; OR
e Via DuitNow QR (Dynamic QR) at NTT Data or Pinelabs terminals.

e The RM30 can be from a single receipt or combined receipts on the same day.



6. How do | submit my entry?

e Scan the QR code from campaign materials eg, posters, wobblers etc.
e Upload your receipt(s) on the dedicated campaign website.

e Provide your Name, Phone Number, and Email.
7. How many entries can | submit?

There is no limit to the number of entries, as long as each entry is supported with a

different receipt. Duplicate submissions of the same receipt are not allowed.
8. Where are the participating merchants?

You must spend at participating PLUS R&Rs and Laybys merchants listed at the

locations below:

1) R&R Gurun Arah Utara

2) R&R Gurun Arah Selatan

3) R&R Gunung Semanggol Arah Utara

4) R&R Gunung Semanggol Arah Selatan

5) Hentian Sebelah Taiping Arah Utara

6) Hentian Sebelah Taiping Arah Selatan

7) Hentian Sebelah Bukit Gantang Arah Utara
8) R&R Sungai Perak Arah Utara

9) R&R Sungai Perak Arah Selatan

10) Hentian Sebelah Simpang Pulai Arah Utara
11) Hentian Sebelah Simpang Pulai Arah Selatan
12) R&R Tapah Arah Utara

13) R&R Tapah Arah Selatan

14) R&R Ulu Bernam Arah Selatan

15) Hentian Sebelah Ladang Bikam Arah Utara
16) Hentian Sebelah Ladang Bikam Arah Selatan
17) Hentian Sebelah Behrang Arah Utara

18) Hentian Sebelah Behrang Arah Selatan
19) R&R Rawang Arah Utara

20) Restoran Jejantas Sungai Buloh (OBR)
21) R&R Dengkil Arah Utara

22) R&R Dengkil Arah Selatan

23) Hentian Sebelah Serdang Arah Utara

24) Hentian Sebelah Serdang Arah Selatan
25) Hentian Sebelah Nilai Arah Utara

26) Hentian Sebelah Nilai Arah Selatan

27) R&R Seremban Arah Utara



28) R&R Seremban Arah Selatan

29) Restoran Jejantas Ayer Keroh (OBR)
30) R&R Ayer Keroh Arah Utara

31) R&R Ayer Keroh Arah Selatan

32) R&R Pagoh Arah Utara

33) R&R Pagoh Arah Selatan

34) R&R Machap Arah Utara

35) R&R Machap Arah Selatan

9. What prizes can | win?

e Grand Prize: 1x Perodua Alza 1.5 AH
e First Prize: 10x Petrol Vouchers worth RM5,000 each (1-year supply)
e Second Prize: 3x Samsung Galaxy Z Flip 7
e Consolation Prize: 10x Samsung Galaxy Tab FE
e Monthly Prizes:
o 100x Petrol Voucher worth RM300
o 100x Petrol Voucher worth RM200

10. Can | win more than one prize?

No. Each participant is only eligible to win one (1) prize during the contest period.
11. When will winners be announced?

Monthly Prize winners: Announced by the end of each following month.

(e.g., October winners announced by 30 November 2025).

Grand, First, Second & Consolation Prize winners: Announced within 30 days before

the Prize Giving Ceremony in 2026.
12. Can prizes be changed?

Yes. The Organiser reserves the right to substitute prizes with others of equal value

without prior notice.
13. Who bears the cost of participation?

All costs (e.g., internet, transportation, personal expenses) to participate are the

responsibility of the participant.



14. What happens if the contest is disrupted?

The Organiser reserves the right to modify, postpone, or cancel the contest in the event

of unforeseen issues (e.g., technical problems, fraud, government orders).
15. What law governs this contest?

The contest is governed by Malaysian law and under the jurisdiction of Malaysian

courts.
16. Where can | find the Terms and Conditions of the campaign?

The Terms and Conditions of the campaign cam be found at:

e https://prizehunt.xyz/contests/18-belanja-dan-menang
e https://lwww.plus.com.my/our-facilities/



https://prizehunt.xyz/contests/18-belanja-dan-menang
https://www.plus.com.my/our-facilities/

