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PLUS ADVISES HIGHWAY USERS TO PLAN AHEAD FOR
NATIONAL DAY CELEBRATION AND SCHOOL HOLIDAYS

Petaling Jaya, 26 August 2026:- PLUS Malaysia Berhad (PLUS) is estimating around 2.2
million vehicles on its highway network during the peak travel days for National Day and the
upcoming school holidays. Traffic is expected to be heavier from 28 August to 31 August and
again from 4 September to 7 September, as travel demand increases over the holiday periods.

Plan ahead with MyPLUS-TTA on the PLUS App
To help ensure a smoother journey, PLUS encourages highway users to plan ahead by referring
to the MyPLUS-TTA (Travel Time Advisory) digital schedule available on the PLUS App.

Highway users are advised to follow the recommended travel schedule, as the suggested travel
times are based on expected traffic patterns from previous festive seasons and peak travel
periods. Adherence to the schedule helps distribute traffic more evenly and reduce the
concentration of vehicles at certain locations during peak periods.

The PLUS App also provides real-time traffic information, emergency assistance (SOS), incident
updates, toll fare estimates, location of Rest and Service Areas (R&R), electric vehicle (EV)
charging stations and other highway service information to help users plan their journey.

PLUS Steps Up Preparations for User Comfort

In preparation for the expected increase in traffic, PLUS will deploy additional personnel at toll
plazas and rest areas, increase PLUSRonda patrols and continuously monitor traffic through its
Traffic Monitoring Centre.

PLUS will also activate Smart Lane at 33 selected locations to help improve traffic flow in
areas identified as potentially congested. Users are advised to pay attention to Smart Lane
signages and reduce their speed when using these lanes. At the same time, users are reminded
not to use emergency lanes outside designated Smart Lane activation areas, as doing so may
result in enforcement action by the authorities.

PLUS will also continue to work closely with the Royal Malaysia Police (PDRM), Road Transport
Department (JPJ), Malaysian Highway Authority (MHA) and other relevant agencies to ensure
that any incidents on the highway are addressed promptly.
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Facilities at PLUS R&R and Lay-bys

In preparation for the expected increase in highway users, PLUS will enhance the maintenance
of public facilities at its Rest and Service Areas (R&R) and lay-bys, with a focus on cleanliness
and user comfort.

In addition, PLUS will continue to improve public amenities across its highway network, including
surau (prayer facilities) and restrooms, to provide a more comfortable travel experience.

Prioritise Safety Throughout Your Journey

PLUS advises all highway users to ensure their vehicles are in good condition before starting
their journey. For a smoother experience at toll plazas, users are to ensure that their Touch 'n
Go card or eWallet (for RFID users) has sufficient balance, or the card linked to the JustGO app
to remain active. Should there be any transaction issues, press the intercom button at the toll
lane for assistance from toll personnel.

PLUS also reminds users to comply with speed limits, maintain a safe following distance, practise
responsible driving and refrain from using mobile phones while driving.

For long-distance travel, users are advised to take breaks at R&R facilities or lay-bys to refresh
themselves before continuing their journey. PLUS encourages all highway users to plan their
travels and choose the most suitable time to ensure a smooth, safe and comfortable journey
on the highway.

Highway users who require assistance may contact PLUSLine at 1800-88-0000. The latest traffic
information is also available via the PLUS App and PLUS’ official social media platforms.
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