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FOR IMMEDIATE RELEASE            5 NOVEMBER 2026 
 
 

PLUS ADVISES HIGHWAY USERS TO PLAN AHEAD THIS 
DEEPAVALI AS DAILY TRAFFIC IS EXPECTED TO REACH 2.24 

MILLION VEHICLES 
 
Petaling Jaya, 5 November 2026: PLUS Malaysia Berhad (PLUS) anticipates up to 2.24 
million vehicles daily across its highway network during peak travel days for Deepavali on 8 
November 2026 and the school holidays from 7 to 10 November 2026. 
 
The projection represents an anticipated increase of up to 17% compared to the average daily 
traffic volume of 1.92 million vehicles. On the East Coast Expressway 2 (LPT2), traffic is 
expected to rise more significantly by 68% to 42,000 vehicles per day, from approximately 
25,000 vehicles on normal days. 

Traffic is expected to increase from 5 November as the public begins travelling back to their 
hometowns or heading to holiday destinations. Higher traffic towards the Klang Valley is 
anticipated on 9 and 10 November as highway users return. 

PLUS advises highway users to plan their journeys in advance and refer to the MyPLUS 
Travel Time Advisory (MyPLUS-TTA) to select a suitable travel time. 

MyPLUS-TTA will be available via the PLUS App from 31 October 2026, with recommended 
travel times from 5 November to 10 November 2026 for journeys leaving and returning to the 
Klang Valley.  

Highway users are advised to adhere to the recommended digital travel schedule to facilitate 
a more balanced distribution of traffic and minimise congestion during peak travel periods, to 
ensure smoother journeys. Users are also encouraged to monitor the latest traffic updates 
through PLUS official communication channels before and during their journeys. 

PLUS STRENGTHENS TRAFFIC MANAGEMENT AND OPERATIONAL READINESS 
To help improve traffic flow, Smart Lane will be activated at 32 selected locations where 
high traffic is anticipated. Activated according to prevailing traffic conditions, Smart Lanes 
temporarily allow the emergency lane to serve as an additional traffic lane to increase road 
capacity and ease congestion during peak periods. 
 
Highway users must use Smart Lanes only when activated, observe speed limits, maintain a 
safe following distance and comply with designated signage and highway personnel's 
instructions.  
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(Please refer to Appendix A for Smart Lane activation locations.) 
 
PLUS will continue to monitor traffic conditions, coordinate traffic management efforts and 
ensure highway assistance teams remain ready to respond throughout the festive period.  
 
JUSTGO TOLL PAYMENT SYSTEM AVAILABLE FOR GREATER CONVENIENCE  
For greater convenience in toll payments, highway users can also opt for JustGO, Malaysia's 
first toll payment system powered by Automatic Number Plate Recognition (ANPR) technology, 
offering #LaneFreedom. The system allows registered users to enter and exit through any 
lane at JustGO-enabled toll plazas, with toll payments processed automatically based on their 
registered vehicle number plates and linked payment methods.  
 
JustGO is currently available at all PLUS toll plazas, except those along the East Coast 
Expressway 2 (LPT2) and Sultan Iskandar Building (BSI) Toll Plaza, at Johor Bahru Causeway.  
 
Highway users who wish to use JustGO can download the application via the Apple App Store, 
Google Play or Huawei AppGallery and complete the identity verification, vehicle registration 
and payment method before commencing their journeys. JustGO can be used for toll payments 
once the vehicle status is displayed as 'Active' in the application. 
 
(Please refer to Appendix B for the list of JustGO-enabled highways) 
 
PRIORITISE ROAD SAFETY THROUGHOUT THE FESTIVE PERIOD 
Highway users are reminded to ensure their vehicles are in good condition, observe speed 
limits, stay attentive and get sufficient rest before travelling. 

During heavy rain, highway users are advised to slow down, maintain a safe distance and 
observe all traffic signs and instructions. If visibility becomes limited, users are encouraged to 
stop at a suitable Rest and Service Area (R&R) or lay-by until conditions are safe to continue 
their journey. 

Highway users are also encouraged to plan their rest stops in advance, particularly during 
peak travel periods, to help minimise congestion at Rest and Service Areas (R&Rs) and lay-
bys. If their preferred rest area is congested, users are advised to continue their journey to 
the next available rest area along the highway. 

For the latest traffic updates, highway users may refer to the PLUS App, follow PLUS' official 
X account @plustrafik or contact PLUSLine at 1-800-88-0000 for assistance. 
 
PLUS wishes all Malaysians celebrating the Festival of Lights a Happy Deepavali and safe, 
smooth and comfortable journeys home and to their holiday destinations. 
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-END- 

 
 

MEDIA CONTACT: 
 
Shahriza Embi 
Strategic Communications 
PLUS Malaysia Berhad  
Mobile: 013-333-4690 
Email: shahriza.embi@plus.com.my 

Rofina Adam 
Media Relations, Strategic Communications 
PLUS Malaysia Berhad  
Mobile: 012-657 4452  
Email: rofina@plus.com.my 
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